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&3 [E] OFZ/Ra]REZMTT L. IRESILA - BiRICEITTZ T 071 —RZINMET D&
T [0&] oinzEd. F5EFEHEUFET,

% [hD3] &EU. FEADESE - BDZEEHS. O O

(1D 2B U T EFERERLREGFNEE LGNS, SRMOFHTHDES D
<ODXEDE -5 - TNNSZFU - BEX - KBRU. BATLENTEDHEDZRIEL TN
ZET, TENDEBELHEDZEH. EHEITTEVN TOE] ZEHET.

17



e TR AR R

Comprethensive strategy
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HERTS> CARC EICRDHEHET BEEIEMmIESE (KPI)
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e T %2020 €EE  68.2%
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%2019 FE 46.7%
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%2018 FE  65.9%
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«BENRMER (HRDS5>) CEERGTMER (KPI) »
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«BENRMER (HRDS5>) CEERGTMER (KPI) »
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%2019 FE 29.1%
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